
7” Smart Media Android SIP Conference Phone with 
Full HD Camera and Touch Screen

ICF-2000
Quick Installation Guide



Table of Contents

1. Package Contents ..........................................................................................3

2. Panel Introduction..........................................................................................4

3. Hardware Installation and Login ......................................................................5

4. Further Information ..................................................................................... 10



3

1. Package Contents
VERIFY THE CONTENTS INSIDE THE PACKAGE BOX
The package should contain the following items plus ICF-2000. If any item is 
missing or damaged, please contact the seller immediately.

ICF-2000 Quick Installation Guide Handset

 

Let’s get started with your PLANET product
ICF-2000

EN Please scan the QR code to browse our online User’s Manual or Quick 
Installation Guide and follow the instructions to complete the setup.

Quick 
Installation

DE
Bitte scannen Sie den QR Code sie werden per Browser zur 
Bedienungsanleitung oder Schnellanleitung weiter geleitet. Folgen Sie den 
Anweisungen um die Installation abzuschließen.

FR
Veuillez scanner le code QR pour obtenir notre Notice d’Utilisation en 
ligne ou notre Guide d’Installation Rapide et suivez les instructions pour 
compléter la configuration

ES
Escanee el código QR para encontrar el Manual del Usuario en línea o 
la Guía de Instalación Rápida y siga las instrucciones para completar la 
configuración.

IT Scansiona il codice QR per consultare online il Manuale utente o la Guida di 
installazione rapida e segui le istruzioni per completare la configurazione.

PT Por favor, escaneie o QR code para navegar no Manual do Usuário ou Guia 
de Instalação Rápida. Siga as instruções para completar a configuração.

PL
Zeskanuj kod QR, aby otworzyć naszą internetową instrukcję obsługi 
lub instrukcję szybkiej instalacji. Postępuj zgodnie z instrukcjami, aby 
zakończyć poprawną konfigurację.

RU
One word modify: Отсканируйте QR-код, чтобы просмотреть наше 
онлайн-руководство пользователя или руководство по быстрой 
настройке, и следуйте инструкциям для завершения настройки

RO Te rugam sa scanezi codul QR, pentru a descarca User’s Manual sau Quick 
Installation Guide si a urmari instructiunile necesare in finalizarea instalarii

AR

Need more help?

PLANET online FAQs:

https://www.planet.com.tw/en/support/faq 

Technical Support: support@planet.com.tw

Copyright © PLANET Technology Corp. 2024.
Contents are subject to revision without prior notice.
PLANET is a registered trademark of PLANET Technology Corp.
All other trademarks belong to their respective owners.

Part No. 2341-D30200-000

EU Wireless Use Restriction
This device is restricted to indoor use 
when operating in the 5150 to 5350 
MHz freguency range. This restriction 
applies in: AT, BE, BG, CH, CY, CZ, DE, 
DK, EE, EL, ES, FI, FR, HR, HU, IE, IS, 
IT, LI, LT, LU, LV, MT, NL, NO, PL, PT, 
RO, SE, SI, SK, TR, UA.

Handset Cord Stand RJ45 Cable
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2. Panel Introduction
Key features

Features Description

Message waiting indicator

Home key: Return to standby home page

Return key: Return to the previous menu or page

The ringer volume can be increased or decreased 
according to your acceptable volume when using 
an earpiece, headset or hands-free phone.

Hands-free key is to activate or deactivate hands-
free mode
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3. Hardware Installation and Login
Step 1. Installing the phone

Please follow the instructions below to install the phone.

 z Desktop – Attach the stand to the holes on the back of the phone to prop it up 
on the desk.
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 z Wall mounting – Attach the stand to the holes on the back of the phone as if it 
were secured to the back of the device. Get a couple of hooks and hammer them 
into a wall. Then hang the phone on the wall with the help of the hooks.
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Step 2. Connecting to the phone

1. Connect to the corresponding ports as described in the diagram below.

Index Interface Description

1 Power port Connected with a 12V DC, 1A adapter.

2 Internet port

Connect to the Internet.
(The Internet port supports PoE, allowing it to connect to 
an IEEE802.3at PSE device, such as 802.3at injector, hub 
or 802.3at PoE switch.)

3 PC port Connect to the computer.

4 Headset port Connected with an RJ9 cable for headset use.

5 Handset port Connected with an RJ9 cable for IP phone handset use.

1. Please ensure that you connect the headset and microphone to the 
corresponding ports to avoid causing it not to work.

2. When using RJ9 headsets, please pay attention to the following pinout 
to ensure functionality and stable audio quality and signal.

Headset pinout:
1. MIC-
2. SPK+
3. SPK-
4. MIC+
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Step 3. Camera information

Turn the knob to adjust the camera angle. The knob can rotate 15 degrees.

Step 4. Computer Network Setup

Set your computer’s IP address to 192.168.0.x, where x is a number between 2 and 
254 (except 1 where is being used for the phone by default). If you don’t know how 
to do this, please ask your network administrator.

Step 5. Login Prompt

Use Web browser (Google Chrome or Microsoft Edge) to connect to 192.168.0.1 
(Type this address in the address bar of Web browser.)

You’ll be prompted to input user name and password: admin and 123.
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Step 6. Change of Password

After logging in, you will be prompted to change the initial password to a permanent 
one.

The length of the password should not be less than 8 digits and should include 
numerals, uppercase and lowercase letters, and special characters.
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4. Further Information
The above steps introduce the simple installations of the device. For further details, 
please refer to the user manual, which can be downloaded from the website.

https://www.planet.com.tw/en/support/downloads?&method=keyword&keyword=ICF-
2000&view=3#list
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Energy Saving Note of the Device
This power required device does not support Standby mode operation. For energy 
savings, please remove the DC plug or slide the hardware-based Power Switch to 
the OFF position to disconnect the device from the power circuit. Without removing 
the DC plug from or switching off the device, the device will still consume power 
from the power source. In view of Saving the Energy and reducing the unnecessary 
power consumption, it is strongly suggested to power off or to remove the DC plug 
from the device if this device is not intended to be active.


