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1.	Package Contents
Thank you for purchasing PLANET SIP Indoor Touch Screen PoE Video 
Intercom, VTS-700WP.

Open the box of the SIP Indoor Touch Screen PoE Video Intercom and 
carefully unpack it. The box should contain the following items:

Touch Screen PoE Video 
Intercom x 1

Quick Installation Guide 
QR Code Sheet x 1

Wall-mounted Kit x 1

Let’s get started with your PLANET product
VTS-700WP

EN Please scan the QR code to browse our online User’s Manual or Quick 
Installation Guide and follow the instructions to complete the setup.

Quick 
Installation

DE
Bitte scannen Sie den QR Code sie werden per Browser zur 
Bedienungsanleitung oder Schnellanleitung weiter geleitet. Folgen Sie den 
Anweisungen um die Installation abzuschließen.

FR
Veuillez scanner le code QR pour obtenir notre Notice d’Utilisation en 
ligne ou notre Guide d’Installation Rapide et suivez les instructions pour 
compléter la configuration

ES
Escanee el código QR para encontrar el Manual del Usuario en línea o 
la Guía de Instalación Rápida y siga las instrucciones para completar la 
configuración.

IT Scansiona il codice QR per consultare online il Manuale utente o la Guida di 
installazione rapida e segui le istruzioni per completare la configurazione.

PT Por favor, escaneie o QR code para navegar no Manual do Usuário ou Guia 
de Instalação Rápida. Siga as instruções para completar a configuração.

PL
Zeskanuj kod QR, aby otworzyć naszą internetową instrukcję obsługi 
lub instrukcję szybkiej instalacji. Postępuj zgodnie z instrukcjami, aby 
zakończyć poprawną konfigurację.

RU
One word modify: Отсканируйте QR-код, чтобы просмотреть наше 
онлайн-руководство пользователя или руководство по быстрой 
настройке, и следуйте инструкциям для завершения настройки

RO Te rugam sa scanezi codul QR, pentru a descarca User’s Manual sau Quick 
Installation Guide si a urmari instructiunile necesare in finalizarea instalarii

AR

Need more help?

PLANET online FAQs:

http://www.planet.com.tw/en/support/faq 

Technical Support: support@planet.com.tw

Copyright © PLANET Technology Corp. 2023.
Contents are subject to revision without prior notice.
PLANET is a registered trademark of PLANET Technology Corp.
All other trademarks belong to their respective owners.

Part No. 2341-D00430-000

EU Wireless Use Restriction
This device is restricted to indoor use 
when operating in the 5150 to 5350 
MHz freguency range. This restriction 
applies in: AT, BE, BG, CH, CY, CZ, DE, 
DK, EE, EL, ES, FI, FR, HR, HU, IE, IS, 
IT, LI, LT, LU, LV, MT, NL, NO, PL, PT, 
RO, SE, SI, SK, TR, UA.

Pin Cable x 3 Wall Anchor x 4 TA4*30mm Screw x 4

TM6*20mm Screw x 4 KM3*30mm Screw x 2 PM4*16mm Screw x 2

If any item is found missing or damaged, please contact your local reseller for 
replacement.
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2.	Physical Specifications

Model Dimensions

VTS-700WP 177.38 x 113.99 x 22.5 (mm)

2.1	 Wall-mounted Kit Specifications
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3.	Product Appearance Descriptions

3.1	 Panel
          

Mic

Speaker

LCD

3.2	 Interface
There are some interfaces on the back of the device for connecting power 
supply, alarm, etc. The connections are as follows:

① ② ③
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No. Description Interface

1 Power interface: 12V/1A input

2
10/100M adaptive RJ45 interface (It is recommended 
to use CAT5 or CAT5e network cable.)

3-1 12V/1A input
GND
12V

3-2 1 doorbell interface DB_IN1

3-3
3 short-circuit output interfaces can be connected to 
electric locks, alarm, etc.

NC1 COM1
NO1

3-4
8 alarm input interfaces for connecting switches, 
infrared sensor, door sensor, vibration sensors, etc.

ALM_IN_1

ALM_IN_4

ALM_IN_2

ALM_IN_5

ALM_IN_7

ALM_IN_3

ALM_IN_6

ALM_IN_8

3-5
2 RS485 interfaces connected to card reader, sensor, 
etc. (Reserved for future use)

485_B 485_A

3.3	 External Device Connection Diagram

Switch

Door Magnetic 
Switch

WAN Port

Output Port

Output Port

Alarm light

Electric lock

Input Port

Input Port

Infrared Sensor

Vibration Sensor Emergency Key

Or

Or

Or
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4.	Wall-mount Installation
Step 1.	 Install wall bracket

Without embedded box in the wall

1.	Mark four fixation holes on the wall with the wall bracket

2.	Remove the bracket, drill the four fixation holes on the wall, and insert the 
four wall anchors provided

3.	Tighten the wall bracket on the wall with the four TA4*30mm screws

A B

C

TA4*30mm Screw

D
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With 86 embedded box in the wall

A.	Fix the wall bracket on the 86 embedded box with the two PM4*16mm 
screws

PM4*16mm Screw*2

A B

Step 2.	 Connect peripherals

If you need to connect other input and output devices, please connect to the 
host through the cable

Step 3.	 Power on the device

If the powered device is working properly, align the slot with the rear side of 
the panel with the pin on the wall bracket and slide the host down to complete 
the installation.
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5.	Search VTS-700WP and Web Login

5.1 Search VTS-700WP
Open the Planet SmartDiscoveryLite Utility. Press the Refresh button to 
search the VTS-700WP and find the IP address.

5.2	 Starting Web Management and IP Indoor Unit Setting
Step 1:	 Log in the web setting page of Indoor Unit

Enter the IP address of indoor unit (e.g., https://192.168.0.20) in the 
address bar using the https method of your PC’s web browser.

The default user name and password are both admin
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Step 2:	 Add the SIP account.

Set SIP server address, port, user name, password and SIP user with assigned 
SIP account parameters.

Select “Activate”, and then click Apply to save this setting.

Step 3:	 Unlock Setting

ApplicationDoor phone SettingsAddOK.

Title: Door Phone mode

Number: The SIP account of DoorPhone

Line: The SIP line of Indoor Unit

Access Codec: Consistent with the access code in door phone access table

Password: Same as the doorphone’s password
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5.3	 Local Operation
1.	Answer/hang up calls

When the door phone calls the indoor unit, click the  button to answer 
the call, and click the  button to hang up the call.

2.	Unlock the door

During the call of indoor unit and door phone, click the  button to unlock 
the door.

3.	Volume adjustment

When the indoor unit is talking to other devices like door phone, click the  
 button to increase the volume, and click the  button to decrease the 

volume.
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6.	Customer Support
Thank you for purchasing PLANET products. You can browse our online FAQs 
resource and User’s Manual on PLANET Web site first to check if it could solve 
your issue. If you need more support information, please contact PLANET VoIP 
support team.

PLANET online FAQs:
http://www.planet.com.tw/en/support/faq

PLANET VoIP team mail address:
support_voip@planet.com.tw

VTS-700WP User’s Manual:
https://www.planet.com.tw/en/support/downloads?&method=keyword&keyword
=VTS-700WP&view=3#list

Copyright © PLANET Technology Corp. 2023.

Contents are subject to revision without prior notice.

PLANET is a registered trademark of PLANET Technology Corp.

All other trademarks belong to their respective owners.
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